SHIVAM SHARMA

Workflow Automation and API QA | JavaScript and Node.js
Bhagalpur, Bihar, India | +91 7979760319 | sshivam9864@gmail.com

linkedin.com/in/shivam-sharma-5171a1314

github.com/Shivam9864op | instagram.com/just_shivuh

PROFILE

Early-career developer with personal open-source projects covering REST APIs, webhooks, validation, duplicate
handling, retries and logs. Built a lead-intake demo with an n8n-compatible workflow template and a local
dashboard. Seeking junior automation, integration testing or workflow QA work.

SKILLS

JavaScript; Node.js; REST APIs; webhooks; JSON validation; idempotency; retries and backoff; error logging;
API testing; Git and GitHub; n8n-compatible workflow templates (personal demo).

PERSONAL OPEN-SOURCE PROJECTS

Independent portfolio demos using synthetic data and mock systems.
LeadOps Intake and Triage
github.com/Shivam9864op/leadops-intake-triage

- Built a Node.js webhook demo that validates and normalizes leads, prevents duplicate processing, and routes
sales, support and spam cases to human review.

- Included an n8n-compatible workflow template, mock CRM output, bounded retries, trace logs and tests for
invalid inputs and delivery failures.

Event Reliability Lab
github.com/Shivam9864op/event-reliability-lab

- Implemented signed webhook intake, schema validation, idempotency, retry handling and a dead-letter queue
in a local Node.js demo.

- Documented expected behavior and failure cases with reproducible tests and redacted audit logs.

EXPERIENCE

Short-Form Content Creator | Freelance | Sep 2025 - Present

- Create short-form promotional videos and basic content plans for businesses and creators in Bhagalpur and
Patna. Portfolio: Instagram @just_shivuh.

Community Server Operator | Trash MCPE | Mar 2021 - Present

- Handle server configuration, access issues, troubleshooting, performance checks and community support.
Personal community operations experience.

EDUCATION

Bachelor of Science in Zoology | Expected May 2027
Mahadeo Singh College, Bhagalpur | Sep 2023 - May 2027

AVAILABILITY

Remote contract or part-time | 10-20 hours/week | 6 PM-3 AM IST | Immediate start
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